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1. Introduction
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Concern Worldwide is an Irish-based international, non-governmental, humanitarian organization dedicated
to the reduction of suffering and working towards the ultimate elimination of extreme poverty in the world's

poorest countries. We have been actively operating in Yemen since 2023, delivering critical humanitarian aid
and development programs to vulnerable communities.
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2. Purpose of the pre-qualification
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As part of our commitment to transparent and efficient procurement, Concern Worldwide invites eligible
companies, suppliers, and contractors to participate in our Open Supplier Pre-Qualification Exercise for the
year 2026-2028. This process aims to establish a List partner from whom Concern will source goods, works,
and services for our operations across Yemen by way of Requests for Quotations on a day-to-day basis. High
value procurement will still undergo a tendering process in line with the established thresholds and pre-
qualified suppliers will be open to participate as would be advertised from time to time.
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3. Eligibility & Mandatory Requirements
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To be considered applicants must submit the following mandatory information and documentation:
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A. Company Profile Information:
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a) Full Legal Name of Company/Business: (As per registration certificate).
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b) Physical Location Address: (including Governorate, District, Street Name/Iconic Building
Name/Number) near your premises.
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c¢) Primary Contact Person: (Full Name and Job Title).
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d) Contact Details: (Valid Telephone/Mobile Numbers and Official Email Address).
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e) Date of First Registration: (When was the company officially established?).
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f) Years in Operation: (Total number of years the company has been actively trading).
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g) Nature of Business: (Please select your primary area of operation).
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i. Supplier of Goods (e.g., Food, NFIs, WASH items, medical supplies).
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ii. Service Provider (e.g., Logistics, Security, Consultancy, IT).
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iii. Construction/Rehabilitation Contractor (e.g., Civil works, Shelter rehabilitation).
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h) Current Client References: Please list at least three (3) current or recent clients you serve, preferably

International Aid Organizations, UN Agencies, or INGOs. (Provide organization name, contact person, and
phone/email if possible).
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i) Audit: Recent Financial Audit, Management Letter of Audit firm.
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Please note:
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Prices/rates are NOT required at this stage.
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However, to assist in the evaluation of your technical capacity, you are encouraged to attach your company's
product catalogue, portfolio of services, or a summary of previous works.
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B. Legal & Compliance Documentation (Mandatory Attachments):
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To demonstrate the legality of your operations, you must attach clear, valid copies of the following certificates.
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e Registration Certificate (Commercial Register).
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e Valid Business License (Current year).
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e Valid Tax Card.
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e Valid Zakat Card.
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e Valid Company Bank Account Details (Bank confirmation letter or cheque copy).
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e Valid Insurance Card (Social Security/Company Insurance).
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Note: All documents must be valid and in the name of the bidding entity.
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4. Submission Guidelines
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Strict adherence to the following submission procedures is required:
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a) Submission Email: All applications must be sent exclusively to: Yemen.procurement@concern.net
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b) Subject Line Protocol: Failure to quote the correct reference number will result in automatic
disqualification and mis-categorization.
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e For Goods Suppliers: Reference CON/YEM/ASL/2026/001 - Provision of Hotel Accommodation,

Conference services
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5. Application Form Annex 2
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To ensure the accurate categorization and seamless processing, organizations applying under multiple
categories must submit a separate Application Form (Annex 2) and a distinct email application for each
individual category BUT Legal & Compliance Documentation NEED NOT TO BE SENT ON ANOTHER EMAIL. The
application form must be signed and stamped by an authorized signatory of the company.
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6. Deadline
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The deadline for the submission of applications is 3:00 PM (15:00 hours) Aden Time on or before 27th

September 2026.
2026 e 27 oLl dege (B (Ode CoBsn (1500) ’Vf,a} 3:00 el s ol (‘:4_5;5 j@! assll

7. Important Notes
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e Only applications submitted to the dedicated email address Yemen.procurement@concern.net will be
considered. Submissions sent to any other Concern Worldwide email will automatically be rejected.
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e Concern Worldwide reserves the right to request additional information, conduct site visits, or verify
references before approving any supplier.
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e This pre-qualification does not constitute a contract or a commitment to purchase. Inclusion on the
list does not guarantee orders but prioritizes your company for future requests for quotations.
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e Concern Worldwide is committed to ethical sourcing and does not tolerate fraud, corruption, or child

labour.
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Concern Code of Conduct and Associated policies
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By submitting this application to become a Concern Partner, you agree to adhere to Concern's Code of Conduct
and all associated policies. You further commit to ensuring that your employees, officers, sub-contractors, and

agents are fully aware of, and strictly comply with, these terms at all times throughout the duration of the
partnership.
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We look forward to your application and the opportunity to partner with you to serve the people of Yemen.
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Yours sincerely,

Operations Department
Concern Worldwide — Yemen
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